
IBN Cultural Club
The IBN Cultural Club pilot project kicked 
off in October with an 8 week program 
aimed at parents and children that’s a mix 
of practical life skills, cultural knowledge 
and extra support for younger kids 
struggling with literacy and numeracy.
Held in South Hedland, the club runs for a few hours each 
week using an ‘open’ format that can be tailored to suit the 
needs and suggestions of members. Activities so far have 
included budgeting and cooking healthy meals, tips for using 
online banking, traditional language lessons and games for 
children to improve numeracy and literacy.

Caroline Lee, Community and Members Services Manager, said 
the pilot was developed to meet a recommendation from IBN’s 
Education Review Workshop held earlier this year.

“We spent some time looking at what educational programs 
were on offer locally. We found that there was a big gap when it 
comes to parents and kids learning together,” she said.

“We wanted to come up with a program that was an interactive 
blend of the practical life skills needed to navigate daily life, 
whilst also looking after traditional knowledge. At a single 
session you might make a household budget, and then learn 
some traditional language.”

If the pilot is successful IBN aims to run the Cultural Club 
model in other Pilbara towns. For more information about the 
club contact Caroline Lee, Community and Member Services 
Manager at clee@ibngroup.com.au
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It’s been a big year at IBN
2018 has been a year full of challenges and change and together we have 
achieved some great things…
Language, Culture and Heritage: Our work in 
recording, preserving and sharing the traditional 
languages of IBN people continues to be an 
important area of focus. This year we completed 
the creation of a cultural archive to store language, 
cultural and heritage materials from the IBN 
Community as well as IBN’s corporate history. 
We also collaborated with the WA Museum on 
providing, and developing material for the Perth 
Museum, due to open in 2020.

Indigenous Mining and Marine (IMMS):  
IMMS, our wholly owned subsidiary labour hire 
and recruitment business, continued to expand their 
reach this year by securing several new commercial 
contracts. Current clients now include BHP, FMG 
and Goodline. As joint venture partners, IMMS and 
Goodline, this year provided maintenance services to 
BHP properties in Port Hedland. IMMS also placed 
over 145 local Aboriginal people in ongoing work.

Head Office Redevelopment: With the help of the 
IBN Community, who landscaped the gardens and 
built some of the furniture, the refurbishment of 
Brand Street was completed this year. IBN secured 
$1million in grant funding from LotteryWest to 
assist in the project. The new space now provides 
community meeting rooms, a gallery, new reception 
area and offices for the IBN Representative 
Corporations. The building also generates 
additional income for the IBN Community through 
commercial tenancies and bookable meeting areas.

Camp Kurlungka: Now in its third year, IBN’s on 
country kid’s camp, Camp Kurlungka, was held in 
Karijini in April. The camp gives IBN kids from across 

the Pilbara the opportunity to spend a week on-
country learning from elders building new friendships 
and enjoying new experiences through music, art, food 
and sport. This year highlights included working with 
professional performers to create and perform a special 
song and dance routine for visitors on the last night of 
the Karijini Experience. 

New Community Programs: To meet the changing 
needs of the IBN Community two new programs were 
rolled out on 1 January 2018, “Household Essentials” 
and “Member Essentials” (renamed “Income-tested 
Assistance”) and further changes were implemented on 
at the start of the new financial year. The changes have 
meant an increase in benefits in some programs and 
more open access in others.

Improvements to internal databases: Significant 
improvements were made to IBN’s internal 
membership and financial systems during the year 
to improve coordination between the programs and 
service delivery to members.

Education Review: IBN completed an extensive 
survey of our membership to determine the 
current and future educational aspirations of the 
community. This information is now being used to 
influence the design, and format of our educational 
programs and projects.

For a complete round up of our achievements this 
year download the 2017/18 IBN Annual Report at 
www.ibngroup.com.au

Member Essentials was renamed “Income-tested 
Assistance” on July 1, 2018, and expanded to include 
food vouchers.

The team in Karratha took some time to ask ‘R U OK?’ 
As part of ‘R U OK?’ day activities in September. Working in 
partnership with Kuruma Marthudunera Aboriginal Corporation and 
other local service providers, the IBN team set up a BBQ and plenty of 
shady spots to sit and have a wangka. Sometimes all it takes is a simple 
question to let someone know they are not alone…R U OK?

10,950
Community Program 
applications received 
this financial year. The inside of the newly refurbished Brand Street 

building in South Hedland.

The IBN Nurse works solely for the 
IBN Community to bridge the gap in 
medical care in our communities.
Stacey Robinson, the IBN Nurse, runs weekly clinics 
and can help with referrals to specialist services. If 
you, or your family need non-emergency medical 
care contact the IBN Nurse or drop into a clinic. 

M: 0497 709 366  
P: 9188 1224  
E: womenshealth@nintirri.org.au

Clinic Times:  
Tuesday mornings at Wakathuni.  
Wednesday mornings at Bellary Springs.  
Thursday lunchtime at Parabadoo,  
and once month at Youngaleena. 
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Wakathuni Community joined the ‘Stand Up Against Bullying’ campaign in 
September to send the message that bullying is not tolerated in our communities. 
The campaign was developed by the Tom Price Youth Support Association (TPYSA) 
and is proudly supported by IBN. The campaign aims to make positive change by 
highlighting the terrible impact of bullying and power of individuals to ‘Stand Up’ 
and say no to this behaviour. 

Thanks to everyone that came along, let’s keep spreading  
the message!

IBN’s Karratha team joined Gumala and 
other education providers at the Early Years 
Expo in October to raise awareness of the 
programs and services available to families 
in Karratha.

Wakathuni Cook Up 
With the help of the IBN Nurse, 
Wakathuni residents, young and old, 
enjoyed a feed of kangaroo stew and 
got creative with paint in November.

IBN is a long term supporter of the Hedland 
Art Awards and this year was no different. 
Lorraine Injie, Chairperson IBN, pictured 
with Sophia Constantine from the Court 
House Gallery, presented the award for 
the Best Work by an Artist Under 25 Years 
Old. We’d also like acknowledge the deadly 
achievement of one of the youngest artists 
in the IBN Community, Layne Dhu Dickie, 
whose ink drawing ‘Life in the Pilbara’ won 
the Encouragement Award. 

Well done Layne!

The team in Karratha took some time to ask ‘R U OK?’ 
As part of ‘R U OK?’ day activities in September. Working in 
partnership with Kuruma Marthudunera Aboriginal Corporation and 
other local service providers, the IBN team set up a BBQ and plenty of 
shady spots to sit and have a wangka. Sometimes all it takes is a simple 
question to let someone know they are not alone…R U OK?
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other local service providers, the IBN team set up a BBQ and plenty of 
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These cuties dropped into the IBN  
clinic in Wakathuni to say hi. Stacey, 
the IBN Nurse, has been helping our 
members, and their families enjoy better 
health throughout the year. Stacey runs 
free, weekly clinics in Waka, Bellary and 
Paraburdoo and is here to make sure 
IBN people have regular access to expert 
medical care. Contact the IBN Nurse  
on 0497 709 366 or email 
womenshealth@nintirri.org.au

 
 

You may not know this, but Elly Lukale, one of 
IBN’s Field Officers in Tom Price, is a very talented 
photographer. Elly took this stunning image of  
May Byrne, and her daughter Pinai, at their home  
in Karijini earlier this year, and it’s been included  
in Outback Magazine 20 year anniversary edition. 

Well done Elly! 
Photo credit:  R.M.Williams OUTBACK magazine.

Talking about the old days can be good for the soul and it 
was the inspiration behind the ‘Walk Down Memory Lane’ 
event held in Tom Price during Mental Health Week. IBN 
Members were invited to enjoy lunch and look over old 
photos to inspire conversations about days gone by. 

It was a lovely afternoon spent enjoying the 
sunshine and a good wangka.

The IBN Annual Report 
2017/18 is now available  
on the IBN website at  
www.ibngroup.com.au or 
copies can be collected from 
our offices in the New Year.
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CEO’s Comment
Thanharru! 
The 2017/18 year has been one of continuing 
growth and change at IBN as we focus on our 
role as a solely charitable organisation, and work 
through the rebalancing period. This has meant 
further developing our Community Programs to 
meet the changing needs of the IBN Community 
and growing IBN’s businesses to build a sustainable 
future for our members. 

Changes to Community Programs. During 
2017/18 we conducted two reviews of the 
Community Programs in consultation with the 
Representative Corporations and the community. 
The old ‘Crisis and Hardship’ program was 
replaced with ‘Household Essentials’ and ‘Member 
Essentials*’, plus an increase in benefits in some 
programs and more open access to others. 

The Household Essentials program is especially 
important because gives members the freedom to 
choose how they want to use their funds to meet 
household expenses. The Community Programs are 
IBN’s primary method of supporting our members 
and we will continue to develop and expand the 
programs to meet the needs of the community.

New language group trusts. Following the 2016 
General Meeting changes to the MAC Agreement, 
BHP has been making payments to the new 
‘Approved Trusts’. So far, more than $58 million has 
been paid to the four established trusts. By the end 
of the ‘rebalancing period’ more than $100 million 
will be paid to the Approved Trusts. I encourage 
members to contact their designated trusts if they 
have questions.

2018 saw the completion of the Brand Street 
refurbishment. With the help or nearly $1million 
in grant funding from Lotterywest the building 
been remodelled to include bookable meeting 
rooms, space for the Representative Corporations 
and additional room for commercial tenancies.

This year we have focussed heavily on building 
capacity in IBN businesses. Indigenous Mining 
and Marine (IMMS), which is owned by IBN, is 
a leading labour hire and Indigenous recruitment 
specialist in the Pilbara. IMMS successfully 
tendered for several commercial contracts during 
the year and continued to place a high percentage of 
local Indigenous people in ongoing work. IBN also 
channels people via IMMS into our own operations. 
IMMS will continue to expand their ability to 
tender for larger contracts in 2019.

IBN Services is another IBN business that has 
continued positive growth this year and has taken 
on a number of commercial contracts with BHP, 
FMG and the Water Corporation. IBN Services 
provides training in horticulture, landscaping and 
building maintenance to Aboriginal people in Port 
Hedland whilst serving the dual purpose of both a 
social enterprise and commercial business. This year 
we have really seen this goal come to fruition. Along 
with securing new commercial contracts we also had 
seven crew members graduate from a Certificate II 
in Horticulture through North Regional TAFE.  
A seriously fantastic achievement.

Indigenous employment at IBN and our businesses 
has hit an all-time high this year, with over 50 per 
cent Indigenous staff. We are immensely proud of 
this and will continue to do all we can to push that 
number even further.

2019 will be one of growth and development across 
IBN and I look forward to sharing with you our next 
12 months of achievements. Wishing you, and your 
family a safe and happy Christmas and New Year.

Chris Duirs 
Acting CEO, IBN

*Member Essentials was renamed “Income-tested Assistance”  
on July 1, 2018, and expanded to include food vouchers.

IMMS WINS BHP 
CONTRACT IN 
PORT HEDLAND
Indigenous Mining and Marine 
(IMMS), IBN’s labour hire and 
recruitment business, has won a 
lucrative maintenance contract for 
BHP properties in Port Hedland. 
Starting in January 2019, the contract 
will provide maintenance services 
to over 360 homes and commercial 
properties across Port Hedland, South 
Hedland and Wedgefield. 
Chris Duirs, IBN’s Acting CEO, said the ongoing 
contract is a big win for IMMS that will have a 
positive roll on effect for IBN people.

“IMMS is part of IBN’s goal to build commercial 
businesses that create revenue and opportunities 
for the IBN community now, and into the future,” 
he said.

“We are expanding our reach so we can become 
a sustainable organisation that can support our 
members long after the end of mining.”

IBN people looking for work can register with 
IMMS at www.imms-net.au or drop in for a 
wangka with Kara at 2 Wedge Street,  
Port Hedland.

During 2019 IBN will be launching new website that 
will include a ‘self-serve’ app for members. Stay tuned!
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Contact IBN
Port Hedland Office: 

3 Brand Street, South Hedland WA 6722
P: 9140 0900 
F: 9172 1136 
FREECALL: 1800 014 401
E: admin@ibngroup.com.au

Tom Price Office: 

Shop 1, 973 Central Road, Tom Price WA 6751
P: 9189 3706 
F: 9189 3717 
E: admin@ibngroup.com.au

Karratha Office: 

3/4 Welcome Road, Karratha WA 6714
P: 9185 1499 
F: 9144 2521 
E: admin@ibngroup.com.au

Visit us www.ibngroup.com.au

Got a good yarn for 
the IBN Wangka? 

Email swilson@ibngroup.com.au  
or call 1800 014 401 
and ask to speak to our 
Communications Coordinator.

It’s been our busiest  
year yet at IBN Services 
IBN Services provides structured training and employment opportunities  
in horticulture, construction, carpentry and landscaping to Aboriginal  
people in Port Hedland. 
I am proud to say my crew has achieved some great 
things this year. Throughout 2018 we have been 
providing garden and landscaping works to the 
Fleetwood Osprey Village development in South 
Hedland. The crew spend several days a week 
maintaining the large parkland and communal 
BBQ areas plus hundreds of home sites. We also 
completed a large revegetation project for BHP at 
Nelson Point and scope of works to maintain their 
tug haven. Other ongoing contracts for landscaping 
works include the Water Corporation, South 
Hedland Aboriginal Hostel and the upkeep of all 
IBN properties.

Our beautiful Pilbara natives have been supplied to 
job across Hedland, Karratha and Pardoo. We have 
purchased a larger truck) to help with our increased 
workload and the nursery is bursting at the seams 
with plants for next year.

Next year we are looking at providing seeds and 
plants for rehabilitation works at the new Roy Hill 

bridge just out of Hedland. You can also see our 
handiwork outside BHP’s Anderson Point entry. 

A real highlight this year was to see seven of my 
hardworking crew graduate from North Regional 
TAFE with a Certificate II in Horticulture. After 
12 months of hard graft, both in the field and in 
the classroom, they have been rewarded with a 
certification that will set them up for future job 
opportunities and further study. 

It’s been a year of hard work and achievement at 
IBN Services and our IBN men and women are 
doing us all proud.

IBN Members can join the IBN Services crew  
by registering with Indigenous Mining and  
Marine (IMMS) at 2 Wedge Street, Port Hedland 
www.imms-net.au or call Kara on 1300 368 865

Update from Evelyn Kroczek, Senior Coordinator,  
IBN Services.

IBN SERVICES GRADUATES 2018
Congratulations to the IBN Services trainees who recently completed a Certificate 
II in Horticulture through North Regional TAFE. Seven members of the crew 
have spent the past 12 months working hard to complete the qualification whilst 
putting their new skills to use at IBN Services.
Well done to Noel Aubrey, Claudia McDonald, 
Bradley McKenzie, Barry Lockyer, Jordan Ingie, 
Rochelle Dhu and Kevin Derschow for their  
deadly achievement.

Chris Duirs, IBN’s Acting CEO, said IBN Services 
offered IBN people the chance to learn new skills 
whilst being part of a commercial enterprise.

“As part of IBN’s strategy to prepare our people 
for the workforce, the crew undertake a range of 
qualifications, tickets and licences to set them up for 
future job opportunities,” he said.

“IBN Services is developing into a major part 
of IBN’s broader strategy of delivering on social 
outcomes and building financial sustainability.”

IBN will continue to work with the North Regional 
TAFE to offer a new group of trainees the chance to 
complete the certificate next year.

Newsflash! We are not the only ones 
who think the team at IBN Services 
is deadly. Our operations will feature 
in an upcoming edition of “Mundine 
Means Business” on SKY News. 
Hosted by Indigenous leader Warren 
Mundine AO, the program looks at 
the success and entrepreneurship of 
Indigenous society across Australia. 
Tune in live each Sunday from 5pm 
or watch online at skynews.com.au
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