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. DP SOHDVHG WR UHSRUW WKDW
LQFOXGLQJ RSHQLQJ RXU QHZ 8HU

7KLV ZRUN UHIOHFWV RXU FRPPL)
'H DOVR KHOG D %RDUG ,QYHVWP
ILQDQFLDO PDQDJHPHQW
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SODQV DQG WDONHG DERXW WKH PDLQ JR
WKH ULJKW IUDPHZRUNV WR PDNH ZHOO

$V SDUW RI WKLV ZH UH FUHDWLQJ D V\V

‘H QHHG WR PDNH VXUH ZH HDUQ HQRXJK F
WKH LQFRPH IURP PLQLQJ VWRSYV 4
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'H FRQWLQXH WR LPSURYH RXU &RQWDFW

DQG ZLWK WKH 3HUWK 7HDP QRZ IX0OO\

LQFOXVLYH RI PHPEHUV ZKR UHORFD "

+HGODQG t ZH DUH QRZ DEOH WR DQV&HU

RI DOO LQFRPLQJ FDOOV ZKLFK LV D E Y

RQ ZKHUH ZH ZHUH VLWWLQJ PRQWK ' DW DU RX Q!
RI FDOOV P o
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'H NQRZ ZH FDQ GR HYHQ EHWWHU'D\L~
LQFUHDVLQJ HIIRUWV LQ WKLV VHUYLFF®
PHPEHUV DUH DEOH WR UHDFK ,%1 ZKH



W GR QRW KDYH V
KHU LQIRUPDYV

%DVHG RQ RXU KDOI \HDU
ZH KDYH VSHQW 0 RQ
PHPEHU SURJUDPYV

, %1 KDV UHFHLYHG DQG SL
DSSOLFDWLRQV IRU W
KDOI \HDU ZLWK WKH QXP|
UDPSLQJ XS DW WKH VWDU
WKH QHZ VFKRRO WHUP

FKDVH LV D ¢
-,_Z'.L',_OO EH D Z} &RPPXQLW\ 3URJUDPV <7' 6SHQG
QHZ SUHPLVHV

(GXFDWLRQ 7UDLQLQJ
@® +HDOWK :HOOEHLQJ
® 2XOWXUDO 6XSSRUW
® RXVHKROG (VVHQWLDOV
® OHPEHU $GYRFDF\ $GYLFH
@ (PSOR\PHQW (QWHUSULVHV
@® 3RPPXQLW\ (QYLURQPHQWDO
@® OHPEHU $GYRFDF\ $GYLFH
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SHULHQFH LV WUXO\ VQAF RSO o X\
__,Iza'KHQWLF DUWY FXOWXUDObFWLYLWLHYV Gikeke

) W DIJDLQVW WKH
FDSH RI .DULMLQL 1DWLRQDO 3DUN
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_"H'ULQJ 3LOEDUD %XVK 5HPHG\ EXVK

ZDWFKLQJ FRRNLQJ GHARQVWW®D W HJRQM 21

-' 160 <Atere Ao 11t (pét
JKOLJKWYV ZHUH WKH RSHQEQ I Dp{, RORYLOJsa1
)| DV 7KH %DOJDEL W zDV LQVSLULQJ WR VHH VR

DQMLPD SHRSOH oHDUQLQY 50 UDFLQJ
'H DQG ZKDW PDGH LW HyYilkl Q@ FRUH WSHFLNO gO W
LW\ IRU WKH FURZG WR MRLQ,LQ KKH GPRFLQJ
VHQVH RI FRPPXQLW\ ZHUH ZRQGHUIXO & —

: ___H,wauxo DERXW WKH .DULMLQL ([SHULHQFH LV
UPO\ ZHOFRPHV HYHU\RQH QR PDWIMBU ZKLFK
UrXxs \Rx FRPH IURP Lw v D MUARIIINb wLRQ
DQG FRQQHFWLRQ EXPERIENCE

U KDYH WKH FKDQFH WR DW WeseQ-GWIKCH D UL MlaQete
LQ WKH IXWXUH , VWUR QJT Tt eRer oo\ V

LQJ DQG XQIRUJHWWDEOH HTSHU OH RI
D V PRVW EHDXWLIXO QDWX
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7KH UHVHDUFK WHDP IURP WKH 8QLYHUVLW\ RI 4XHHQVODQG WK
LQ OLQLQJ LV PDNLQJ JRRG SURJUHVV ZLWK WKH <LUGL\D 3URM|I

7R VWDUW ZLWK ZH KDYH XSGDWHG WKH VSHOOLQJ RI WKH SURI
PDWFK WKH VSHOOLQJ LQ WKH %DQ\MLPD GLFWLRQDU\ 7KH
MRXUQH\ RU SDWK LQ %DQ\MLPD

7KLV LPSRUWDQW SURMHFW ZLOO KHOS ,%1 EXLOG DQ RUJDQLVD
SURYLGH FRQILGHQFH LQ LWV PDQDIJHPHQW DQG JLYH FOHDU LQ
SHUIRUPDQFH

TKHUHWKWHHH SIRUWNKH <LUGL\D 3URMHFW

ULWLQJ WKH KLVWRU\ RI , %1 OHG E\ 6DUDK +ROFRPEH
*RYHUQDQFH RI WKH ,%1 7UXVW DQG &RUSRUDWLRQ OHG E\ E
OHDVXULQJ WKH TXDOLW\ RI OLIH LPSDFW RI ,%1 OHG E\ -RQlI
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6DUDK KDV ILQLVKHG D WD KW UR3 LWIK HS UHYRMRVW\ R1 WKH ,%1 *URX
7KH GUDIW LV ZLWK WKH %RDUG DQG WKH SURMHFW UHIHUHQFH
ILQDOLVLQJ LW IROORZLQJ IHHGEDFN

‘H DOVR QHHG \RXU SKRWRV IURP WKH HDUO\ PHHWLQJV RU RI (C
, I \RX FDQ KHOS SOHDVH JHW LQ WRXFK ZLWK 6DUDK RU JR LQW
SKRWRYV VFDQQHG <RX ZLOO EH QDPHG DV HLWKHU WKH SKRWRJ

2QFH WKH UHSRUW LV ILQDOLVHG LW ZLOO EH VKDUHG ZLWK PH
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&650 7HDP

5RGJHU KDV UHYLHZHG ,%1pV FRUSRUDWH
GLVEFXVV LW ZLWK VHQLRU PDQDJHPHQW DQ
LQ 0D\
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-RQL KDV VWDUWHG PHHWLQJ ZLWK ,%1 PHP
KHDOWK DQG ZHOO EHLQJ 4XDOLW\ RI /LIH

LV SODQQHG IRU 0D\ WR FRQGXFW UHV
,%1 PHPEHUV 6DUDK +ROFRPEH
$662& 352)(6625

$OVR ODWHU WKLV \HDU DOO ,%1 PHPEHU
DQ RQOLQH VXUYH\ DERXW WKHLU TXDOLW\

5RGJHU %DUQHV
5(6($58&+ 0$1%*(5
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-RQL 3DUPHQWHU
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y %1 DIO TN DT HZVO RNWAWR U $SULO



R qgqR'{! Allc 1A1q98§



im\E" y i y"qg

ADB70y €E$ INBBEES$Y> g€l

‘H YH KDG D ORW KDSSHQLQJ DW WKH FOLQLF UHFHQWO\ DQG ZH
WKH FRPPXQLW\ )JURP YLVLWLQJ VSHFLDOLVWYV WR XSFRPLQJ KH
ZKDW V EHHQ NHHSLQJ XV EXV\

THOHKHDOWK DSSRLOQWPHQWY KDYH FRQQHFWHG XV ZLWK SDWLL
SURYLGH HVVHQWLDO KHDOWK FDUH VHUYLFHV IRU WKH FRPPXQ
LQ WKH QXPEHU RI FRPPXQLW\ PHPEHUVY DWWHQGLQJ WKH FOLQL

7KH (DUEXV )RXQGDWLRQ KDV FRQWLQXHG LWV YLWDO ZRUN GH
LQ RXU FRPPXQLW\ ZLWK WKH DLP RI UHGXFLQJ PLGGOH HDU GL

$GGLQJ WR WKLV PRPHQWXP ZH UHFHQWO\ KRVWHG WKH ZRQGH
'LVHDVH &DUH ,&'& DQG /LRQV 2XWEDFN 9LVLRQ IRU FRPPXQLW)
RXU FRPPXQLW\ V KHDOWK LV KLJKO\ YDOXHG DQG ZH DSSUHFLLEL

‘H ZHUH DOVR GHOLJKWHG WR ZHOFRPH &ODLUH IURP $GYR&DUH
LPSRUWDQW ZRUN DURXQG (OGHU +HDOWK 6XSSRUW FRQWLQXHV
3LOEDUD ,QGHSHQGHQFH 6XSSRUW (3,6 VHUYLFH SURYLGHU DC
LQ ODWH 0D\ WR VKDUH YDOXDEOH LQIRUPDWLRQ RQ DOO DVSHF
7KLV LV D IDQWDVWLF RSSRUWXQLW\ WR OHDUQ PRUH DERXW WK
IRU RXU (OGHUYV

$ WLPHO\ UHPLQGHU WKDW ZLWK WKH FKDQJH
FRPHV WKH DQQXDO QRWLFH WR SURWHFW \R>
DIDLQVW WKH IOX

* ‘H UH SOHDVHG WR DQQRXQFH WKDW RXU )OX
&OLQLFV KDYH EHHQ VFKHGXOHG IRU WKLV VH
VKDUH WKH VSHFLILF GDWHV IRU HDFK FRPPX(
DV ZH JHW FORVHU

/HW V ZRUN WRJHWKHU WR KHOS HDFK RWKHU
VWD\ KHDOWK\ WKLV \HDU
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7KH 21ILFH RI WKH 5HJLVWUDU RI ,QGLJHQRX
25,& RIIHUV UHJXODU WUDLQLQJ IRU '"LUHFV
RI $ERULJLQDO DQG 7RUUHV 6WUDLW ,vODQC
FRUSRUDWLRQV

7TKH ZRUNVKRSY DQG FRXUVHY DUH GHVLJQH
JRYHUQDQFH NQRZOHGJH VNLOOV HIILFLHQ

7KH IXOO VFKHGXOH RI RQOLQH DQG LQ SHU)\
FDQ EH IRXQG RQ WKHLU ZHEVLWH

KWWSYV 7277 RULE JRY DX OHDUQLQJ D¢

i \Q9S. \S19S" E\mGqg6\iq]

0$<
'LUHFWRU ,QGXFWLRQ IRU ,QGLJHQRXV &RUS
5HJLVWUDWLRQ FORVHV 0D\ # DP
0%$<

*RYHUQLQJ DQ ,QGLJHQRXV &RUSRUDWLRQ
RI 'LUHFWRUV t 2QOLQH

5HILVWUDWLRQ FORVHYV 0D\ # DP
0%$<

ODQDJLQJ 'LVSXWHV DQG &RQIOLFW RQ WKH
5HJLVWUDWLRQ FORVHV 0D\ # DP
-81(

5LVN DQG &RUSRUDWLRQV &XUUHQW LVVXH\
%RDUG $JHQGD t 2QOLQH
SHILVWUDWLRQ FORVHV  -XQH # DP
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,QGLIJHQRXV OLQLQJ 6HUYLFHV ,06 DQ ,%1 FRPSDQ\ SURYLGHYV
J)DFLOLWLHY ODQDJHPHQW DQG /DERXU +LUH VHUYLFHV

6LQFH DFTXLULQJ &XVWRPHU )LUVW &RQWUDFWLQJ &)& ,06 KDYH
LGHQWLILHG D QXPEHU RI WHQGHULQJ RSSRUWXQLWLHV WR H[SDQ
SLSHOLQH RI ZRUN E\ LQFUHDVLQJ WKH YDOXH RI WKH FRQWUDFW'
VHFXUHG IURP D QXPEHU RI FXVWRPHUYV

7R UHVRXUFH WKLV LQFUHDVLQJ ZRUNORDG DFURVV WKH 3LOEDUD
DQG 3HUWK ,06 H[SHFWV WR XWLOLVH D UDQJH Rl VXE FRQWUDFW
DQG KDV GHWHUPLQHG WKHUH LV YDOXH LQ GHYHORSLQJ DQ ,%1
OHPEHUV %XVLQHVV 5HJLVWHU

7KLV ZLOO HQDEOH ,06 WR HIILFLHQWO\ HQJDJH ZLWK PHPEHUYV DC
LGHQWLI\ RSSRUWXQLWLHYVY WR VXE FRQWUDFW ZRUN WR WKHLU E>

7R OHDUQ PRUH DQG UHJLVWHU \RXU EXVLQHVV YLVLW

KWWSV__LEQJURXS FRP DX LEQ PHPEHU
EXVLQHVY UHJLVWHU

7TKDQN \RX WR WKH IROORZLQJ EXVLQHVVHYV
ZKR KDYH UHJLVWHUHG VR IDU

%XVLQHVY QDPH , %1 OHPEHU RZQHU
7TKDUQLQKDUUX *URXODW% VMV G

.$/ (VWVHQFH 7UDLQLMHLIKVKHO +RXJKWRQ &RVPRV
,&<28 6HFXULW\ -RHO +RXJKWRQ

&ROODUG 30XPELQJ7HUDMDVKD &R]
%HQQ\pV +RXVH 3DL®BMQRQDPLQ 5RVV

U $SULO
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, \RX KDYH DQ\ VXJJHVWLRQV IRU WRSLFV WR LQFOXGH LQ WKH ,
SOHDVH OHW XV NQRZ

‘H DUH NHHQ WR VKDUH DUWLFOHY DERXW ,%1 SHRSOH EXVLQHV'
DQG LQYLWH \RX WR VHQG LQ \RXU VWRULHY DERXW )DPLO\ &XOV

'URS XV D OLQH DW WKH 2SHUDWLRQV 6XSSRUW +HOS GHVN
2SHUDWLRQVG6XSSRUWG6HUYLFHV#LEQJURXS FRP DX

U $SULO
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%UDQG 6WUHHW 6RXWK +HGODQG :$

SRVWDO $GGUHVV 32 %R] BRXWK +HGODQG
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(PDLO DGPLQ#LEQJURXS FRP DX

/IHYHO OXUUD\ BWUHHW :HVW 3HUWK :$
SRVWDO $GGUHVV 32 %R] 6RXWK +HGODQG
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(PDLO DGPLQWS#LEQJURXS FRP DX

6 KRS &HQWUDO 5RDG 7RP 3ULFH :%
SRVWDO $GGUHVV 32 %R][ 7TRP 3ULFH :%
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&DOO

(PDLO NDUUHFHSWLRQ#LEQJURXS FRP DX
QLW :HOFRPH 5RDG .DUUDWKD :$%
SBRVWDO DGGUHVV 32 %R] .DUUDWKD :$%



