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Supporting the Yinhawangka, Banyjima and Nyiyaparli people
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Our Purpose

Supporting the Yinhawangka,
Banyjima and Nyiyaparli people.

Our Vision

Building resilience and capacity
for the present and strong foundations
for the future.

IBN Corporation

Aboriginal and Torres Strait Islander peoples should be aware If any images need to be removed for cultural purposes,
that this publication and associated links may contain images, please contact our Communications Officer on 9140 0900
voices or names of people who have passed away. or communications@ibngroup.com.au
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Thanarru! Welcome to IBN

IBN Corporation is Trustee of the IBN Charitable Assistance Foundation set up in 2003
for the benefit of the Yinhawangka, Banyjima and Nyiyaparli people of the Pilbara.

How We Help the IBN Community

IBN supports members, their families and communities to build better lives for themselves
and their families through:

1. Community Programs as listed in this Handbook.
2. Service and Delivery teams

Based in three Pilbara offices (South Hedland, Karratha and Tom Price), our Field Officers
manage projects and provide IBN Members with personal support and practical help
to connect with services, such as:

+ Education

* Employment and training

» Health

» Housing

» Support for Elders and members with special needs, including the IBN Mirli Maya
Elders Retirement village in South Hedland

» Funerals

» Legal and financial support.

Our businesses include:

* |IMS & CFC - Indigenous-owned Facility Management and Building Services business.

Membership Information

To become an IBN Member, you must be 16 years or older and a recognised member

of the Yinhawangka, Banyjima and Nyiyaparli language groups. You will need to complete
an application form and a Deed of Undertaking and attach a copy of your birth certificate.
Talk to an IBN officer for help.

Dependent Children who receive help from IBN must be registered on the database.
A ‘Dependent Child Advice Form' can be found on the IBN website or at an IBN office.

There are three types of Dependent child:
» The biological child of an IBN Member in the legal care of their parent.
* A non-IBN child (18 and under) in the legal care of an IBN Member.
» An IBN child in the legal care of a person who is not an IBN Member.

Non-IBN carers of IBN children may apply on behalf of the child for Education and Health benefits.
An IBN child in this category may access other benefits only when they turn 16 and are accepted
as an IBN member.

Code of Conduct

IBN's Code of Conduct (2024) requires IBN directors, employees and members to respect the law
and other people at all times. IBN Members are expected to behave with respect and courtesy
to IBN officers and to our suppliers.

Unacceptable behaviour includes abuse, physical assault and threats, harassment (such as ‘trolling’
on social media), or illegal conduct (such as dishonesty, fraud, property damage or theft).

IBN members who breach this Code of Conduct will be approached to explain their conduct to

an IBN manager or the CEO. After investigation, if proven to be true, a breach may lead to mediation,
a warning, suspension of benefits, or legal intervention. Serious acts will be reported to the police.

Privacy Statement

Members’ personal information is confidential to IBN. It is used solely by IBN for providing
benefits and services to members, and to monitor programs.

Personal information about a member or a dependent child will be shared only with the permission
of the member or the child's parents or approved carer.



About IBN Community Programs

The IBN Community Programs are delivered by the IBN Charitable Foundation, which exists
to achieve charitable outcomes that support the long-term wellbeing of Yinhawangka, Banyjima
and Nyiyaparli people.

As a registered charity supporting over 2,000 members and their dependant children, our focus is
on providing programs and services that improve health, education, housing, cultural maintenance
and social support designed to empower sustainable futures. We do not provide direct cash
payment or direct financial benefit as is not a part of the charitable trust purpose.

Direct financial distributions and entitlements are the responsibility of the Financial Assistance
and Direct Benefit Trusts established for each Language Group. These are separate from IBN's
charitable purpose and are managed under their own governance arrangements.

This Handbook provides an overview of the Community Programs available through IBN,
including key information about what support is available and any eligibility requirements.
While it does not cover all policy details, our staff are available to help explain the programs
and assist members with the application process.

IBN's Service Delivery teams operate from our offices in South Hedland, Tom Price and Karratha,
with growing capacity in Perth to support members living away from Country. Our Field Officers
provide practical, on-the-ground support and help connect members to IBN programs, as well as
services offered by government agencies, other Trusts and community organisations.
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Program Funding and Delivery Approach

IBN and the IBN Community Programs are funded through quarterly payments from the BHP Mining
Area C (MAC) Agreement. These payments are based on the market price per tonne of iron ore,
and the amount of iron ore taken out of the ground. This provides challenges where the price of iron
ore, does not align with cost-of-living pressures or inflation. The Programs are then designed to
deliver community-wide benefits aligned with our charitable purpose, as set in our Trust Deed,

and not based on individual financial entitlements.

Support through these programs is provided on a needs-based approach and subject to the
availability of funds. This means that assistance is not allocated directly on an even basis to each
member but is assessed according to individual circumstances and needs aligned with the intent
of the trust and each program purpose.

Each year, the IBN Board, in consultation with Representative Corporations, Staff and Members,
approves the program budgets based on available income, community priorities and long-term
sustainability. Funding decisions aim to ensure the greatest possible impact across health, education,
housing, culture and social wellbeing. With an overall understanding of providing flexibility, based on
allowable conditions of the Trust Deed, to respond to the changing needs of community over time.

By taking this needs-based, budgeted approach, IBN can ensure that our charitable programs
remain effective, equitable, and aligned with the broader goals of improving quality of life
for the Yinhawangka, Banyjima and Nyiyaparli people.
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2025-2026 Community Programs

Except where stated, benefit limits are per member for the Financial Year 1 July 2025 to 30 June 2026.

Everyday Essentials Total Program Budget: $9,650,000
1.1 Household Essentials - flexible $5,000 General Exclusions
2. Education Total Program Budget: $2,000,000 Under the Charitable Trusts rules, IBN cannot assist with the following expenses:

$500 per child for pre-school

- - * Fines, taxes or debts
2.1 Pre-school to Year 12 $2,500 per child for primary school « Payments for religious purposes
$3,500 per child for high school « Contributions to a political party
2.2  Private High School Scholarship $16,500 + Donations to charities that award grants
(for 2025/2026 school year) * Rental bonds and hotel bonds
2.3 Public High School Boarding & Travel $5,500 + Mortgage payments
2.4  Post-Secondary Education - TAFE/VET $11,000 * The transfer or ‘gifting’ of benefits from an IBN member to another person is not permitted.
: i : + Benefits are only available for eligible IBN Members and their first in family children.
2.5 Post-Secondary Education - University $11,000 ) L
Spouses or friends of Members are not eligible to access IBN programs or benefits.
3. Health Total Program Budget: $5,750,000
3.1  General Medical $12,000
3.2 Dental Health $10,000
3.2 Medical and Dental Travel $5,500
3.4 Home Renovations - Elders and/or Disabled $15,000 - one-off lifetime payment o . .
Members are expected to follow the policies and practices of IBN and the Community Program
i SEMIENTR] SUPROKE Total Program Budget: $2,500,000 as laid out. Members who inadvertently exceed their annual benefits, or make false or deceptive
_ _ $3,000 for each boy going through Lore claims, or utilize benefits for none defined or in the nature for which they are provided,
4.1  Pilbara Lore Practice . - , . .
$2,500 per Pilbara Lore Ground in the opinion of IBN, will have any excessive or falsely claimed funds deducted
4.2 Cultural ACtIVIty $800 from future benefits or claims.
4.3  Funeral Travel $2,000 . .
Members are expected to act in accordance with the IBN code of conduct, and reasonable
4.4 Funeral Arrangements (IBN funerals) $7,500 manner of behaviour. Any misuse or damage to IBN provided property, benefits and facilities
— including accommodation, function venues, hire cars or payments, will not be tolerated.
5.1  Financial and Legal Advice Fees
Financial Planning Free 2-hour consultation
Tax Advice Free 2-hour consultation
Initial Legal Advice Free 2-hour consultation
5.2  Further Legal Costs $11,000
6. Employment & Enterprise Total Program Budget: $400,000
6.1 Employment and Skills Training $1,200
7. Community and Environmental Total Program Budget: $200,000
7.1 Community and Environmental $1,000
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How to Apply: Handbook or IBN Website

Step 1
Choose the Community Program you need from the Handbook or the IBN website.
Step 2
Applications are prioritized via the IBN Member Portal located on the IBN Website.

Make sure you provide all required information and attach the supplier’'s invoice or receipt for
reimbursement. Other supporting documents to be provided as required by the program criteria.

The name and address on the application form must match your details on the IBN database.
If you have moved address or changed your name, please complete the Update Personal Details form
located on the IBN Website.

If your application relates to a dependent child, make sure the child is registered with us, using the
IBN Dependent Child Advice Form, located on the IBN Website.

Further Information
For further information or support members can email or phone the IBN Member Services Team at;
Email: applications@ibngroup.com.au

Phone: 1800 014 401

In person, visit one of our offices in Karratha, Perth, South Hedland and Tom Price.

How to apply: IBN Members Portal

You'll also find helpful instructional videos to guide you through the process.

Application Processing

Once members have submitted an application along with required documentation
(including invoices and/or receipts), the Application Processing Team will assess
and process the application.

During the Assessment Process, the team will either approve and pay, decline,
or if there is further member action required, will communicate back to the member
advising on what information is required.

Programs applications will take up to 5 working days once all the documents are received.

Medical, funeral support and any hardship applications will be prioritized first and actioned
as soon as practicable.

IBN will contact you to let you know the outcome and will pay the supplier.




Program 1: Everyday Essentials

This program assists IBN members and families with everyday essentials,
including household bills and other everyday living expenses,
as defined by the charitable purposes under legislation.
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Total Program Budget for the Financial Year $9,650,000

1.1 Household Essentials

Benefits
* Up to $5,000 per financial year

Eligibility
* All IBN members (subject to conditions and exclusions).
* Members who are sharing a household may pool their individual benefits.

AVAILABLE Purpose
* General living costs, food and groceries Skip bins and pest control

* Utilities, including water, electricity and gas Home maintenance (e.g. gardening and gutters)
* Childcare and other childcare related services House rates

Specified Exclusions
Cigarettes, alcohol and gambling (e.g. Lotto) Wealth creation investments such as:
Recreational vehicles (e.g. quad bikes, boats, home deposits, shares, bonds, superannuation,
jet skis) or other financial products
Weapons IBN does not pay accommodation bonds or damages.
Fines, bankruptcy expenses, taxes or debts Members are responsible for paying these under their

Donations own means, directly with the accommodation provider.
Payment platforms and cash

Other non-charitable purposes as defined by
legislation.

Conditions

Members are responsible for their use and spend of their own IBN Purchasing Card held in their name.
Members that misuse their card, and make purchases outside of the program guidelines face possible suspension
and reduction of future benefits.

IBN has the right to audit and review members’ spending on purchasing cards, to ensure it aligns with the program
guidelines. Audits are performed regularly.
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