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About therespondents

Language group Age category Sex
0.2%
301 43.5% 39% 17.5%
1l |
E
(]
(&)
E Banyjima E
B3 Nyiyaparli Ea Female
= Yinhawangka E Male
= Other
16-24  25-34 35-44 45-54 55-64 265

Age category (years)
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s Abouttherespondents

Location Living arrangements

401
84% 16%

304

10+
: 0.7% 0.7% 05% 04% 0.1%
- Pllbara 0" T T T
H Renting Home- Living with Boarding Homeless Living with  Living Work /  Government Missing Nursing
[— NOﬂ Pllbara owner family friends ina company  housing home
in their intheir ~ community housing
house house

Current living arrangement
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Long-term health condition?

No } l Yes
53% 47%

Percentage of
respondents
that reported
having a
long-term
health

condition.

Percentage of respondents that
report having each condition

Asthma

Diabetes
(excluding gestational diabetes)

Mental Health condition
(including depression or anxiety)

Another long-term health condition

Arthritis

Heart Disease
(including heart attack or angina)

Lung condition
(including COPD or emphysema)

Cancer
(including remission)

Kidney Disease

Stroke

Dementia
(including Alzheimer's)

1
0 5 10 15
Per cent
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Number of
long-term
diseases

=1 27.5%
2 10%

6%

1.7%
0.8%
0.2%
0.3%
0.1%

| =47%

4 A0pooon
5 ONoOOAW

Of

Percentage of
respondents
thatreport
having1-8
long-term

health
conditions.



Educationand work

Highest level of education

Missing
Primary school-11%

High school
(Years 9 & below)

Certificate | & Il level

High school
(Years 10 & above)

Certificate Il & IV level

Advanced diploma &
diploma level

Bachelor degree level

Postgraduate degree level
(e.g., Graduate diploma, 1.5%
Masters, Doctoral level)

I T T T T T 1
0 10 20 30 40 50 60

Per cent

Labour force status

Employed
B3 (including self-employed & being in
full-time or part-time work)

Unemployed
(seeking full-time or part-time work)

Not in the labour force

(not seeking work due to being
retired, unable to work, domestic
duties, etc.)
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Representative Corporations

What Representative
Corporation are you a member

Banjyma Milyurnpa
Aboriginal Banjyma
Corporation  Aboriginal
(BAC) Corporation

(MBAC)

of?

Minadhu
Aboriginal

Corporation Corporation

(MAC)

Nyiyaparli
Aboriginal

(NAC)

Not sure

Do you know how to contact
your Rep Corp?

Other

Did you attend your most
recent Rep Corp AGM (Annual
General Meeting)?

Other?

4% of people selecting other
reported that they attended online,
so these were added to ‘Yes’
response.
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Accessing IBN programs and services

Preferred way of applying

In-person o
at an IBN office 11.5%

Email

Online
(via IBN website's
member portal)

1
0 20 40 60 80 100

Per cent

Assessment of process
Agree Disagree Agree Disagree
80.5% 6% 89% 2%
80
I . |1 | |
60—
40-
20
0-
The Community Programs The text messages | receive
application process from IBN, when my
is easy to complete Community Programs application
from start to finish. is registered and paid,
are easy to understand.
mm Strongly agree
mm Agree
mm  Neither agree nor disagree
. Disagree
mm  Strongly disagree
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Accessing IBN programs and services

Weekly
30.5%

How often respondents visit the
IBN website & Facebook

Monthly Weekly

Monthly
44% 20%

24.5%

How often do you visit the IBN website?

19%

7%

How often
respondents visit an

Never

Rarely
(not often,
and only
if required)

Sometimes
(once or
twice a
month)

Regularly

(at least twice
a fortnight

or more)

office

9.5%

4%

How often do you visit the IBN Facebook page?

me=  Every day === A few times a month === | ess than once a month Whydon't peoplevisitan office?
« 464 people (of 770, 60%) said
because they don’t live near to

an office.

mm A few times a week Once a month == Not at all

== About once a week
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Do you read or have you read How do you prefer to receive
the IBN Wangka? important information from
IBN?

1004

801

604

Per cent

40+

204

SMS Email Members portal
(i.e., text message) (on IBN website)

Other?

Of 26 people who answered this
open question, 15 people (58%) said
they'd prefer to receive important
information by postal mail.
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Respondents’ average importance ratings for
each of the Community Program areas.
7 = ‘mostimportant’, 0 = ‘least important’.

Household Essentials
Health & Wellbeing
Education

Cultural Support

Per cent

Employment & Enterprise
Member Advocacy & Advice

Community & Environmental

g T ¥ T L T T T ¥ T T T ¥ 1
0 1 2 3 4 5 6 7

Average rating (0-7)

Percentage of
respondents who
reported receiving

each program in the
last
12 months.

1. Household Essentials

2. Education:
Pre-school to Year 12

3. Education:
Private High School Scholarship

4. Education:
Public High School Boarding & Travel

5. Education:
Post-Secondary Education - TAFE/VET

6. Education:
Post-Secondary Education - University

7. Health:
General Medical

8. Health:
Dental Health

9. Health:
Medical & Dental
Travel

10. Health:
Home Renovations - 55yrs+ &/or Disabled

11. Cultural Support:
Pilbara Lore Practice

12. Cultural Support:
Cultural Activity

13. Cultural Support:
Funeral Travel

14. Cultural Support:
Funeral Arrangements (IBN funerals)

15. Members Advocacy & Advice:
Financial & Legal Advice Fees

16. Members Advocacy & Advice:
Further Legal Costs

17. Employment & Enterprise:
Employment & Skills Training

18. Employment & Enterprise:
National Business Support

Education
ave =11%

Health
ave = 30.5%

Cult Support
ave = 33.5%

MAA
ave =5.5%

EE
ave = 6%
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Percentage of respondents who reported that
the community program that they received did
or did not improve their life.

definitely/probably

YES NO
e o) l 955%  0.5%
Denial Heath Bl 5% 15%
Generai Mecical . 93% 2.5%
e S . 925%  15%

Pre-sch%oEl?: .\:(aetalfqé 92.5% 3%

1. Household Essentials: m 91.5% 3%

19. Community & Environmental . 91% 4%

Funeral Nmn;:ﬁbgrz‘ll;lzlr;:\lsﬂlmgr:?s:) - 89% 5%
Medical & Deg.!a":?l'ar:cél .I 87.5% 5.5%

Home Renovations - 55yrs+ &/‘Io‘:[';::::lgd n 86.5% 7%

17 Eopetmen  Sos: 865% 6%
Post Secondary Bl s s

Education - TAFEIVET

gk B % asw
Mooy & Ao Nl e

. O i Wl w5 %
e A Bl o
i aies S Bl s e
Public High School Boarding & Trovel 735%  21%
Private High School Schelmremp -_ 1% 17%

I T T T T 1
0 20 40 60 80 100
wen Definitely yes Probably yes == Might or mightnot === Probablyno === Definitely no
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Community Programs

How respondents would prefer to receive their
payment into their Household Essentials card.

All the money paid
at one time at the start
of financial year

The money split into four
and paid every three months

The money split into 12

0,
and paid each month 2.5%

Another way43.5%

0 20 40 60 80 100
Per cent
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IBN Performance

SA/A
IBN treats me with respect, 81%
courtesy & consideration. 9
IBN responds to my o
queries in a timely manner. - I 63%
IBN is an efficient o
& effective organisation. - I 63.5%
IBN has a good 61%
reputation in the community. °
I 1 I I 1 1
0 20 40 60 80 100
Per cent

mm Strongly agree
Agree

= Neither agree nor disagree
Disagree

mm Strongly disagree
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SD/D

3.5%

15.5%

15%

12.5%

Respondents were
asked toindicate
whether they agreed or
disagreed with the four
statements about IBN.
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IBN Performance

Per cent

Level of satisfaction with overall
Member service experience when
calling any of the IBN Offices.

60+

70.5%

Very Satisfied
satisfied

Neither
satisfied nor
dissatisfied

9%

Dissatisfied

2.5%

Very
dissatisfied

How respondents rated rate their
overall experience in dealing with

80+

60+

Per cent

204

40+

staff at IBN.

86%

Exceeded Met Below
expectations expectations expectations
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IBN Performance

Have you been contacted or referred Are you aware of IBN's Code of
to an IBN Field Officer for support? Conduct?
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