
Member Survey 
Results 2025



About the respondents

Language group Age category Sex



About the respondents

Location Living arrangements



Health
Percentage of respondents that 

report having each condition

Percentage of 
respondents 

that reported 
having a 

long-term 
health 

condition.

Percentage of 
respondents 

that report 
having 1-8 
long-term 

health 
conditions.



Education and work

Highest level of education Labour force status



Representative Corporations

What Representative 
Corporation are you a member 

of?

Do you know how to contact 
your Rep Corp?

Did you attend your most 
recent Rep Corp AGM (Annual 

General Meeting)?

Other?
4% of people selecting other 
reported that they attended online, 
so these were added to ‘Yes’ 
response. 



Accessing IBN programs and services

Preferred way of applying Assessment of process



Accessing IBN programs and services

How often respondents visit the 
IBN website & Facebook

How often 
respondents visit an 

office

Why don’t people visit an office?
• 464 people (of 770, 60%) said 

because they don’t live near to 
an office.



Accessing IBN programs and services

Do you read or have you read 
the IBN Wangka? 

How do you prefer to receive 
important information from 

IBN?

Other?
Of 26 people who answered this 
open question, 15 people (58%) said 
they’d prefer to receive important 
information by postal mail.



Community Programs

Respondents’ average importance ratings for 
each of the Community Program areas. 

7 = ‘most important’, 0 = ‘least important’. 
Percentage of 

respondents who 
reported receiving 

each program in the 
last 

12 months.



Community Programs

Percentage of respondents who reported that 
the community program that they received did 

or did not improve their life.



Community Programs

How respondents would prefer to receive their 
payment into their Household Essentials card.



IBN Performance

Respondents were 
asked to indicate 

whether they agreed or 
disagreed with the four 
statements about IBN.



IBN Performance

Level of satisfaction with overall 
Member service experience when 

calling any of the IBN Offices.

How respondents rated rate their 
overall experience in dealing with 

staff at IBN.



IBN Performance

Have you been contacted or referred 
to an IBN Field Officer for support?

Are you aware of IBN's Code of 
Conduct?
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