
1.1 Household Essentials

This program assists 2,940 IBN Members and children with everyday essentials, including household 

bills and other everyday living expenses, as defined by the charitable purposes under legislation.

Total Program Budget for the Financial Year: $10,000,000

Program 1: Everyday Essentials

Benefits
Up to $5,000 per financial year�

Eligibility

All IBN Members

Members who are sharing a household may pool their individual benefits
�
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�

�

�

�

Available Purpose

Skip bins and pest control

Home maintenance (i.e. gardening, gutters)

House and land rates, rental assistance

School fees

General living costs, food, groceries, fuel

Bills, utilities (including water, electricity, gas)

Childcare and childcare related services

Clothing
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�
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Specified Exclusions
Wealth creation investments such as house 

deposits, shares, bonds, superannuation, or other 

financial products
IBN does not pay accommodation bonds or 

damages. Members are responsible for paying 

these under their own means, directly with the 

provider
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Drugs, cigarettes, alcohol, gambling

Recreational vehicles (e.g. quad bikes, boats, 

jetskis, e-scooters and e-rideables)

Weapons (including licensing fees)

Fines, bankruptcy expenses, taxes, debts

Donations

Payment platforms and cash

Other non-charitable purposes as defined by 
legislation
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Conditions

Members are responsible for their use and spend of their own IBN Purchasing Card held in their name. 

Members that misuse their card and make purchases outside of the program guidelines face possible 

suspension and reduction of future benefits
IBN has the right to audit and review Members’ spending on IBN Purchasing Cards, to ensure alignment with 

the program guidelines. Audits are performed regularly

IBN will not pay for or reimburse fines, penalties, or criminal actions
Purchases made on the IBN Purchasing Card will not be reimbursed
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Supporting Documents

Program application via the IBN Member Portal

Invoice showing payment details or an itemised receipt with ABN and proof of payment for reimbursement
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