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Program 3: Health

Th

is program aims to assist IBN families and legal carers of IBN children with their family medical and

dental costs.

Total Program Budget (including sub programs) for the Financial Year: $4,740,000

3.1 General Medical

Benefits
Up to $12,000 per financial year for IBN Members, their famlies, and legal carers of IBN children
gibility

Eli

IBN Members

IBN Dependent Children

Legal carers of dependent IBN children

Medical costs for IBN Members, their families, and non-IBN legal carers of IBN Dependent Children are all
included in the annual limit of $12,000 per financial year

NOTE: IBN does not need to know details of medical conditions - only a receipt of payment or invoice, and for
specialists, a doctor’s letter

Available Items

Medical costs (invoices/receipts required)

Allied health services (invoices/receipts required)
Specialist fees (with doctor referral or letter)
Pharmacy items (prescription only)

Prescribed mobility aids (registered practitioner)
Gym memberships

Items Not Available

Cosmetic and non-essential medical treatments
(as defined by the Australian Medical Board). For
example, weight loss, meal replacement programs
(Household Essentials can support)

Ambulance and private health insurance
Ambulance transport (for Members over 50, St John
provides ambulance transport free of cost)
Prescription glasses are capped at two per Member,
per year

Costs already covered by Medicare

Items that are already covered under private health
insurance rebates

Cancellation fees, missed appointment fees

Please note: Medibank offers IBN Members and staff a 10% discount on private health insurance

Conditions

Where applicable, Members must apply for support through Medicare, PBS, private health insurance, or other
insurance policies. IBN will pay the gap

Medical or dental referrals and appointments must be from practitioners registered with the Australian Health
Practitioner Regulation Agency (AHPRA) or the Medical Board of Australia

Complementary or alternative therapies/medicine (treatments that are used in addition to standard medical
treatments to improve health and wellbeing) require a letter of support/recommendation from a practitioner
registered with AHPRA or the Medical Board of Australia
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Supporting Documents
Program application via the IBN Member Portal
Invoice showing payment details or an itemised receipt with proof of payment for reimbursement
Other supporting documents as required to validate the expenditure

3.2 Dental Health
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Benefits
Up to $10,000 per financial year for IBN Members, their families, and legal carers of IBN children

Eligibility
- IBN Members
IBN Dependent Children
Legal carers of dependent IBN children
Dental costs for IBN Members, their families, and non-IBN legal carers of IBN Dependent Children are all
included in the annual limit of $10,000 per financial year

Available Items
Dental expenses

Items Not Available
Cosmetic and non-essential treatments (as defined by the Australian Dental Board)
Cancellation fees, missed appointment fees

Conditions
Where applicable, Members must apply for support through Medicare, PBS, private health insurance, or other
insurance policies. IBN will pay the gap
A course of dental treatment will need a dental plan and itemised quote approved by IBN in advance
Medical or dental referrals and appointments must be from practitioners registered with the Australian Health
Practitioner Regulation Agency (AHPRA) or the Dental Board of Australia

Supporting Documents
Program application via Member Portal
Invoice showing payment details or an itemised receipt with proof of payment for reimbursement
Other supporting documents as required to validate the expenditure
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3.3 Medical and Dental Travel
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Benefits

Eli

Av

Up to $5,500 per financial year

gibility
An IBN Member patient or Dependent Child travelling away from home for prescribed medical or dental care
AnIBN Member acting as travel escort or patient supporter for anill orinjured child or family member (including
kinship relations)
Atravel escort of patient supporter for anill orinjured IBN Member. A family group may include children within
the annual limit
Members with a chronicillness or other special cases may be referred to ISO for further assistance
Only the IBN parent or legal carer may apply on behalf of an IBN child

ailable Items

Travel, domestic airfares, motor vehicle, bus fares, taxi fares

Accommodation, one day either side of planned appointment. Extensions available with a supporting letter
from a medical practitioner

Items Not Available

Co

International travel

Weight loss programs, cosmetic, elective, and non-essential treatments, procedures, items and services, as
defined by the Australian Medical Board

Hotel bonds and any damage caused. Members are responsible for these cost items and must deal directly with
the hotel or travel agent using their own cash or card

nditions

Members are required to provide their Medicare Number and private health insurance details

Alltravel and accommodation claims, including for travel escorts and patient supporters, require referral from
aregistered doctor, dentist, or other evidence

IBN can only provide a benefit for treatments that are not available to a Member in their residential location
IBN will provide support foraccommodation the day before, the day/s of, and the day after the appointment/s.
Extensions beyond two nights will require confirmation from a healthcare professional

Medical or dental referrals and appointments must be from practitioners registered with the AHPRA or the
Medical Board of Australia

No pooling of funds

Members must apply for PATS and other support where travel is 100km or further, which will deem the
Member eligible for a subsidy (Medicare, private health, or otherinsurance). IBN will cover the gap

Supporting Documents

Program application via Member Portal

PATS documents for those living 100km or further from the medical support location
Medical or dental referral and appointment

Invoice showing payment details or a receipt with proof of payment for reimbursement
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